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SYMPOSIUM SCOPE 

 

The Business Systems Laboratory International Symposia aim to address 

the global economic and social challenges of our times by  systemic per-

spective;  shedding  the light to the several interactions between natural so-

cial and economic systems. 

The criticalities and the opportunities of our times are faced according to 

the cutting edge research and practice in social science. This multidiscipli-

nary perspective includes: management, economics, engineering and soci-

ology. 

Being aware of these interactions provides a better understanding of the 

principles that can help to solve some of today’s most pressing social and 

economic issues. 

In particular the Symposium 2015 focuses on the epistemological, theoret-

ical, methodological, technical and practical contributions that can represent 

advancements in the theory and practice of Business Management to ad-

dress the present and future challenges in the global economic and social 

scenarios. 

While focusing on the Systemic perspective the Symposium is also open 

to all the scientific approaches in order to foster constructive debates and 

confrontations to create new perspective of research and practice in the field 

of business. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3 
 

SYMPOSIUM ORGANISATION BOARD 

Conference Program Chair 

 

Giancarlo Scozzese 
University for Foreigners of Perugia,  

Italy 

Scientific Director 

 

Gandolfo Dominici  
Scientific Director B.S.Lab 

University of Palermo,  

Italy 

Vice CPC Symposium Secretariat Manager 

 
 

Roberto Bruni 
University of Cassino and 

Southern Lazio. 
Italy  

Federica Evangelista 
University of Cassino and 

Southern Lazio.  
Italy 

ORGANIZING STAFF  

    
Francesco Caputo, 

University of Salerno 

(Italy) 

Catello Giovanni Landi, 

Federico II University of 

Naples  

(Italy) 

Giulia Mancini, 

d’Annunzio 

University  

(Italy) 

Matteo Palmaccio,  

University of Cassino 

and Southern Lazio  

(Italy) 
 

 

  



4 
 

SYMPOSIUM SCIENTIFIC BOARD 

 

     
Stefano Armenia,  

System Dynamics 

Society Italian  

Chapter (Italy) 

Gianpaolo Basile 

President B.S.Lab  

(Italy)  

Stefan Blachfellner, 
Bertalanffy Center 

(Austria) 

 

Ockie Bosch 

University of 

Adelaide  

(Australia) 

 

Arturo Capasso  

University of San-

nio,  

(Italy) 

     
Roberto Chionne 

University for For-

eigners Perugia (Italy) 

Primiano Di Nauta 

University of Foggia 

(Italy) 

Raul Espejo  

World Organization 

for Systems and Cy-

bernetics, UK 

 

Marco Galvagno 

University of 

Catania 

(Italy) 

 

Mike C. Jackson 

University of Hull 

(UK) 

     
Louis Klein,  

Systemic Excellence 

Group  

(Germany) 

Gabriella Levanti  

University of Paler-

mo, (Italy) 

Rosa Lombardi 

Link Campus 

University (Italy) 

 

Diane Martin  

Aalto University, 

(Finland)  

 

Andrè Martinuzzi  

Vienna University 

of Economics and  

Business,  

(Austria) 

 

     
Andrea Moretta 

University of Cassino 

& Southern Lazio 

(Italy) 

 Matjaz Mulej  

University of 

 Maribor, (Slovenia) 

Luca Pazzi  

University of Modena 

and Reggio Emilia, 

(Italy) 

 Enzo Scannella  
University of  

Palermo, (Italy) 

John Schouten  

Aalto University, 

(Finland) 

     

Mauro Sciarelli  

Federico II University 

of Naples, (Italy) 

 Frank Stowell, 

Portsmouth  

University, UK 

Thomas Wallner 

Upper Austria 

University of Applied 

Sciences (Austria) 

Maurice Yolles  

Liverpool John 

Moores  

University, UK 

 



5 
 

GENERAL PROGRAM 

 

WEDNESDAY, JANUARY 21, 2015 

 PALAZZO GALLENGA - PIAZZA FORTEBRACCIO, 4 - AULA MAGNA 

 

 13,30 -14,30 -  REGISTRATION OF PARTICIPANTS  

 

FIRST PLENARY SESSION 

 14,30 - 15,00: 

 Welcome address:  

o Giovanni Paciullo, Rector, University for Foreigners, Perugia 

o Roberto Fedi, Director DSUS, University for Foreigners, Perugia 

o Gandolfo Dominici, Scientific Director Business Systems Laboratory. 

o Giancarlo Scozzese, University for Foreigners, Perugia. 

 15,15 - 16,45: 

 Keynote speeches:  

o Critical Systems Thinking and its application in Business Science: 

Mike C. Jackson, Emeritus Professor of Management Systems, Hull 

University Business School, United Kingdom. 

o The Journey from Systems Theory to making an impact: Ockie Bosch, 

Professor Systems Design & Complexity Management, The University 

of Adelaide, Australia.. 

o Marketing & Cybernetics: Gandolfo Dominici, Scientific Director, 

Business Systems Laboratory, Italy. 

 16,45 - 17,15:  

 Coffee Break 

 17,15 – 17,45: 

 Presentation of the 4th B.S.Lab Symposium (Giuseppe Russo and Roberto 

Bruni, University of Cassino and Southern Lazio) 

 17,45 - 18,00  

 Coffee Break 

 18,00 - 18,45 

 Welcome concert 

 18,45 - 19,45 

 Welcome cocktail 
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THURSDAY, JANUARY 22, 2015 - Morning 

 PALAZZINA VALITUTTI - VIA CARLO MANUALI 
 PALAZZINA LUPATELLI - VIA CARLO MANUALI 

 

 09,15 - 13,15: 

PARALLEL SESSIONS 

 Room 1 - PALAZZINA VALITUTTI - 1st floor:  

o SYSTEMS PRACTICE FOR MANAGING COMPLEXITY 

   Chairs: Ockie Bosch, Nam Nguyen 

 Room 2 - 1st floor:  

o SYSTEM DYNAMICS FOR STRATEGY, POLICY AND MANAGEMENT  

           Chairs: Stefano Armenia, Kazimierz R. śliwa 

 Room 3 - PALAZZINA LUPATELLI - basement floor:  

o ORGANIZATIONAL CHANGE AND KNOWLEDGE MANAGEMENT  

      Chairs: Maurice Yolles, Louis Klein, Gabriella Levanti 

 Room 4 - PALAZZINA VALITUTTI -2nd floor:  

o ORGANIZATIONAL FUTURE ORIENTANTION  

      Chairs: Stefan Blachfellner, Thomas Wallner 

 Room 5 - PALAZZINA VALITUTTI -2nd floor:  

o INTERACTIVE MARKETING AND INTERNET OF THINGS       

           Chair: Marco Galvagno 

 Room 6 - PALAZZINA VALITUTTI 2nd floor:  

o CORPORATE SOCIAL RESPONSIBILITY 

           Chairs: Mauro Sciarelli, Rosa Lombardi  

 Room 7 - PALAZZINA LUPATELLI - 1st floor:  

o CORPORATE GOVERNANCE AND VENTURE CAPITAL FOR SME IN 

THE GLOBAL CONTEXT            

            Chairs: Arturo Capasso, Enzo Scannella, Rosa Lombardi 
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THURSDAY, JANUARY 22, 2015 - Afternoon 

 PALAZZINA VALITUTTI - VIA CARLO MANUALI 

 

SECOND PLENARY SESSION 

 ROOM 1 - PALAZZINA VALITUTTI - VIA CARLO MANUALI 
 

 15,00 - 17,00: 

 Keynote speeches:  

o Towards a more transparent market economy: self-organisation and 

requisite variety: Raul Espejo, Director General, World Organisation for 

Systems and Cybernetics, United Kingdom. 

o The changing organisation: a modeling approach: Maurice Yolles, 

Emeritus Professor of Management, Jhon Moores University, United 

Kingdom. 

o Systems Perspectives on Sustainable Consumption: Andrè Martinuzzi, 

Institute for Managing Sustainability, Vienna University of Economics 

and Business, Austria 

o Systemic Change Management: Louis Klein, CEO, Systemic Excellence 

Group, Germany 

 17,00 - 17,45  

 Coffee Break - PALAZZINA LUPATELLI - basement floor 

 17,45 - 18,00  

 Introduction to Friday practical session:  

o THINK2IMPACTTM – Taking Systems Thinking to global organisa-

tions and communities. Ockie Bosch & Nam Nguyen (University of Ad-

elaide, Australia), Kailash Krishnamurthi (Gravity Consulting, Canber-

ra, Australia), Stephen Hayes & Warwick Watkins (Think2Impact Pty 

Ltd., Canberra, Australia) 

 18,00 – 18,45: 

 B.S.Lab General Assembly - "Where we are and where we want to be. 

Brainstorming for future goals" 

Gianpaolo Basile, President, Business Systems Laboratory 

Gandolfo Dominici, Scientific Director, Business Systems Laboratory 

 20,00 - SYMPOSIUM DINNER (optional) - Restaurant ñLa Piazzetta", Via 

Deliziosa , 3 
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FRIDAY, JANUARY 23, 2015  

 PALAZZINA VALITUTTI - VIA CARLO MANUALI 
 PALAZZINA LUPATELLI - VIA CARLO MANUALI 

 

 09,15 - 13,15: 

 

PARALLEL SESSIONS 

 

 Room 1 - PALAZZINA VALITUTTI - 1st floor:  

o MARKET SYSTEMS AND ETHNOGRAPHIC RESEARCH 

      Chairs: John Schouten, Diane Martin 

 Room 2 - PALAZZINA VALITUTTI - 1st floor:  

o BUSINESS PROJECT AND ISSUE MANAGEMENT 

          Chairs: Mike C. Jackson, Louis Klein, Primiano Di Nauta 

 Room 3 - PALAZZINA LUPATELLI - basement floor:  

o [BUSINESS SYSTEMS] DESIGN 

           Chairs: Stefan Blachfellner, Thomas Wallner  

 Room 6 - PALAZZINA VALITUTTI -2nd floor:  

o SUSTAINABILITY AND  SOCIAL RESPONSIBILITY 

           Chairs: Mauro Sciarelli, Rosa Lombardi 

 Room 7 - PALAZZINA LUPATELLI - 1st floor:  

o FINANCIAL MANAGEMENT: NEW PERSPECTIVES ON RISK MAN-

AGEMENT AND FINANCIAL INNOVATION 
            Chair: Enzo Scannella 
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 09,15 - 10,45: 

PRACTICAL SESSION 

THINK2IMPACT™ DEMONSTRATIONS 

 

 Room 4 - PALAZZINA VALITUTTI- 2nd floor:  

"THINK2IMPACTTM ï A unique online platform that makes it possible for 

EVERYONE to solve and manage ANY complex issue in EVERY AREA of inter-

est"             

Coordinators: Ockie Bosch, Nam Nguyen. 

 

 

 11,00 - 13,00: 

WORKSHOP 

ERASMUS+ vs HORIZON2020 

 

 Room 5 - PALAZZINA VALITUTTI -2nd floor:  

o Introduction to European funds and their possibilities 

o Horizon2020 

o Erasmus+ 

o Horizon2020 and Erasmus+: strengths and characteristics 

o How to use them for research and development  

o Call for proposals: practical examples  

Coordinators: Ambra Boggione, Emiliano Cipolla (AssociazioneEuro-

pa2020)  
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Systems Practice for Managing Complexity  

Chairs: Ockie Bosch, Nam Nguyen     Room 1 

 

Membership of Cluster – One of the Ways to Business Management Improve-

ment - Ineza Gagnidze (Iv. Javakhishvili Tbilisi State University, Georgia) 

The Purpose of Change is Problem Solving - Janos Korn  (Independent Scholar, 

UK) 

Ranking of Firms in CEE and Power Laws- Bistra Vasileva (University of Eco-

nomics-Varna, Bulgaria) 

Role of the informational technologies in the improvement of the state sector 

(on the example of the customs of Georgia) - Rusudan Seturidze (Iv. Javakhishvili 

Tbilisi State University, Georgia) 

How to Tackle Information Overload? Porter Revisited- Solveig Beyza Evenstad 

(University of Nice Sophia Antipolis, France) 

The Impact of Strategies in Supply Chain Management for better Performance 

in Manufacturing SMEs in Aguascalientes- Luis Aguilera Enríquez, Octavio Her-

nández Castorena, Martha González Adame, (Universidad Autónoma de Aguasca-

lientes, Mexico) 

Biological Systems Thinking for Business - Thang N. Nguyen (California State 

University Long Beach, USA) 

Horizon 2035: Developing a long-term strategic vision for the health, social care 

and public health workforce in England - Matt Edwards, Graham Willis, Tom 

Lyscom, John Fellows (Centre for Workforce Intelligence, UK), Siôn Cave (Deci-

sion Analysis Services Ltd, UK) 

Business organisations as symbiotic systems: Internal tensions, specific forms 

and control mechanisms - Calin Gurau (Montpellier Business School, France). 
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System Dynamics for Strategy, Policy and Management 

Chairs: Stefano Armenia, Kazimierz R. śliwa   Room 2 

The strategic orientation of organic olive oil firms: an empirical survey for a 

possible systemic integration - Raffaele Silvestri, Savino Santovito, (University of 

Bari Aldo Moro, Italy), Francesco Contò, Maria Antonietta Fiore (University of 

Foggia, Italy) 

Let it swing—When volatility leads to improved performance in strategic re-

sources adaptation - Andreas Größler (Radboud University Nijmegen, The Nether-

lands) 

Interacting paradigms for modeling social interactions - Lorenzo Cioni (Scuola 

Normale Superiore di Pisa, Italy) 

Developing robust workforce policies for the English health and social care sys-

tem using system dynamics- Siôn Cave (Decision Analysis Services Ltd, UK), 

Graham Willis (Centre for Workforce Intelligence, UK) 

Combining the potentialities of System Dynamics and Integrated Reporting to 

manage complex and dynamic business domains: focus on the Airline Sector - 

Federico Barnabè (University of Siena, Italy) 

Merging Viable Systems Approach (vSa) and System Dynamics to evaluate sus-

tainable value creation - Stefano Armenia, Sergio Barile, Francesca Iandolo 

(Sapienza University of Rome, Italy) 

Group Model Building and Computational Intelligence Tools for Stakeholder 

Engagement and Deliberative Processes - Nicola P. Bianchi, Cristiano Cervellera, 

Mauro Gaggero, Roberto Marcialis, (CNR - ISSIA, Italy), Monica Penco, Fabio 

Sozzi (Genoa University, Italy) 

Self-Organized Forms: Contingent factors - Kajari Mukherjee (Indian Institute of 

Management Indore, India) 

Modeling the effect of information feedback for the management of the Ebola 

crisis- Giuseppe Noce (Independent scholar, Italy) 

System dynamics and mathematical method application for the strategic fore-

sight - Agnieszka Ziomek, Krzysztof Piasecki (Poznan University of Economics, Po-

land) 

Traps and Fallacies in Polish Health System. Towards Systemic Diagnosis and 

Prognosis- Kazimierz R. śliwa (Krakow University 'AFMKU' and Uniwersytet 

Rzeszowski, Poland) 

Designing an Integrated Methodological Framework to support Regulation 

Impact Analysis: a combined System Dynamics – Network Science – Control 

Theory approach - Stefano Armenia (Sapienza University of Rome, Italy), Giovan-

ni Paolo Sellitto (Independent scholar, Italy). 
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Organisational Change and Knowledge Management  
Chairs: Maurice Yolles, Louis Klein, Gabriella Levanti  

Room 3 

 

"…these workshops are like Sunday´s church visit – but then it is Monday 

again…" A systemic view on interaction and decision making - Thomas Schu-

macher, Marc Krautzberger (University of St.Gallen, Switzerland) 

What drives service productivity measurement? Evidence from a mixed meth-

od study - Gianfranco Walsh, Heiner Evanschitzky, Mario Schaarschmidt, Peter 

Walgenbach (Friedrich-Schiller-University of Jena, Germany - Aston University, 

UK) 

Is the process organization an oxymoron? - Karin Brunsson (Jönköping Interna-

tional Business School, Sweden) 

Technical Thinking Systems with Informational Support for Human Activities 

- A. Timofeev, V.Dmitrieva  (JSC National Institute of Aviation Technology, Russia) 

Pragmatism-beyond Epistemology: an ethical approach to systems decision 

process - John Vodonick (Saybrook University, San Francisco, USA) 

Knowledge-Based Organizational Culture Development Challenges in Small 

and Medium Sized Enterprises of Post-Soviet Georgia- Gulua Ekaterine, 

Kharadze Natalia (Ivane Javakhishvili Tbilisi State University, Georgia) 

District’ start-up and entrepreneurial logics. The cases of Databenc and Visit 

Peak District & Derbyshire - Valentina Della Corte, Giovanna Del Gaudio (Uni-

versity Federico II of Naples, Italy) 

Structural and Knowledge Dynamics in Interfirm Complex Systems - Gabriella 

Levanti, Arabella Mocciaro Li Destri (University of Palermo, Italy) 
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Organizational Future Orientations       
Chairs: Stefan Blachfellner, Thomas Wallner        Room 4 

 

Why Selling Model Transformation Fails?- Rich Lee  (IBM, Taiwan) 

How the present is mortgaged for the future? A heuristic model for evaluating 

group resilience in organizations - Filippo Ferrari (‘Cà Foscari’ Venice Universi-

ty, Italy) 

Using scenarios to plan the future workforce for the health and social care sys-

tem in England - Graham Willis (Centre for Workforce Intelligence, UK), Siôn 

Cave (Decision Analysis Services (DAS)  Ltd, UK), 

Organizational future orientation: a socio-psychological approach- Timofei 

Nestik (Russian Academy of Sciences, Russia) 

Finance Future Orientation: Microfinance Institutions (MFIs) and the Small 

Business Entrepreneurs - Roberto Cervelló Royo, Ismael Moya Clemente, Ga-

briela Ribes Giner (Universidad Politécnica de Valencia, Spain) 

 

 

Interactive Marketing and Internet of Things  

Chair: Marco Galvagno                                    Room 5 

 

The effect of information technology (IT) on production and manufacturing – 

Mohammad Abdolshah, Hosein Norozi , Rahimian , Ghods , Nazari (Islamic Azad 

University, Semnan Branch, Iran) 

Applying Data Mining Method for Marketing Purpose in Social Networks (case 

of Tebyan) - Hani Sharifian, Mohammad Meisam Danesh Ashtiani, Nastaran Haji 

Heidari (University of Tehran, Iran) 

Situation-aware DSS framework for Interactive Marketing - Tindara Abbate 

(University of Messina, Italy), Giuseppe DôAniello, Matteo Gaeta, Francesco 

Orciuoli, Mirko Perano, (University of Salerno, Italy) 

Innovation in the service industry: a focus on the telecommunication sector - 

Valentina Della Corte , Alessandra Iavazzi, Chiara DôAndrea (Federico II Universi-

ty of Naples, Italy) 

Retail Stores Openings as a Market Entry Strategy for SMEs. Empirical Evi-

dence in the Italian Fashion Industry - Simone Guercini (University of Florence, 

Italy), Andrea Runfola (University of Perugia, Italy)  



15 
 

Corporate Social Responsibility 
Chairs: Mauro Sciarelli, Rosa Lombardi        Room 6 

 

Mandated Corporate Social Responsibility (mCSR) in India: Implication in 

context of Hard Legislation - Kajari Mukherjee (Indian Institute of Management 

Indore, India) 

Exploring trends in MNCs’ CSR communication strategy: a longitudinal analy-

sis of CSR reports - Alessandra De Chiara (University of Naples L’Orientale, Ita-

ly), Tiziana Russo Spena, Marco Tregua (University Federico II of Naples, Italy) 

2014 Survey on University of Maribor as a sustainable and socially responsible 

University - Matjaģ Mulej, Branka Ļagran (University of Maribor and IRDO Insti-

tute for the development of social responsibility, Slovenia) 

The Relationship between an Organization and its Local Area's Stakeholders: 

An Analysis based on Social Reports by Italian Universities - Mario Tani, Mauro 

Sciarelli (University Federico II of Naples, Italy) 

Child Labor and Business Ethics: The Approach of Apparel Companies- 

Fabrizio Baldassarre, Raffaele Campo (University of Bari Aldo Moro, Italy) 

Corporate Ethics within an Integrated Model of the Organization as a Cogni-

tive System of Efficient Transformation - Patrizia Gazzola (Insubria University, 

Italy), Piero Mella, Carlotta Meo Colombo (Pavia University, Italy) 

Some aspects of (attempted) fraud via e-mail - Ivan Pogarcic (Polytechnic of Ri-

jeka, Croatia), Marko Pogarcic (Independent scholar, Croatia) 

Sustainable development to steered stakeholder engagement - Alessandra De 

Chiara (University of Naples L’Orientale, Italy) 
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Corporate Governance and Venture Capital for SME in the 

Global Context 
Chairs: Arturo Capasso, Enzo Scannella,  Rosa Lombardi     Room 7 

 

Assessing IT Competences of Boards of Directors: Perception of Malaysian 

CIOs - Shafi Mohamad (Griffith University, Australia) 

Shareholder Rights Directive and General Meetings: Towards Real Public 

Companies in Italian Market? The Telecom s.p.a. Case - Sabrina Bruno (Luiss 

Guido Carli University, Italy) 

Time Driven Activity Based Budgeting and its Implementation in a Manufac-

turing Company - Hamide Özyurek (Turgut Ozal University, Turkey) 

Is good corporate governance practice the panacea to small-to-medium busi-

nesses operating in the South African retail sector? - Athenia Bongani Sibindi 

(University of South Africa, South Africa) 

Corporate Governance Practices of the Insurance Industry in South Africa - 

Athenia Bongani Sibindi (University of South Africa, South Africa) 

System Approach in Global Perspective: the New Economy and Re-

Industrialization - Olga Tikhomirova (St. Petersburg National Research University 

of Information Technologies, Mechanics and Optics, Russia) 

What Fosters SME Internationalization? A Cross-Border Study on Italian and 

Slovenian Manufacturing of SMEs Entering Foreign Markets - Roland Bardy 

(Florida Gulf Coast University, USA) 

Venture Capitalists and Companies Evaluation Models: An Alternative Ap-

proach by the Black and Scholes Method - Rosa Lombardi (Link Campus Univer-

sity, Italy), Stefano Fontana (Sapienza University of Rome, Italy), Giuseppe Russo, 

Raffaele Trequattrini (University of Cassino and Southern Lazio) 

Entrepreneurial Infancy and the Survival of the Fittest! What Can We Learn 

from the Practice of Business? - Gianpaolo Abatecola, Vincenzo Uli (University of 

Rome Tor Vergata, Italy) 
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Market  System and Ethnographic Research 

Chairs: John Schouten, Diane Martin                        Room 1 

 

A Tribal Systems Approach to Consumption Communities - Alastair Tombs  

(University of Queensland, Australia), Jörg Finsterwalder (University of Canter-

bury, New Zealand) 

The Systemic Dimension of Tribal Entrepreneurship - Simone Guercini (Univer-

sity of Florence, Italy), Bernanrd Cova (Kedge Business School, France) 

How Are Markets Changing? The Emergence of Consumers Market Systems - 

Sergio Barile (Sapienza University of Rome, Italy), Marialuisa Saviano, Francesco 

Caputo (University of Salerno, Italy) 

Fociss-R(etail). A system based sustainable strategy model for SME’s - Jack 

Hendriksen, Jan Venselaar (Avans University of Applied Sciences, the Netherlands) 

A Review of Co-Creation Process and the University Services - Gabriela Ribes 

Giner (Universidad Politécnica de Valencia, Spain), Odette Pantoja Díaz (Univer-

sidad Estatal de Milagro, Ecuador) 

A Service Co-Creation Model for Undergraduate Programs- Gabriela Ribes 

Giner (Universidad Politécnica de Valencia, Spain), Odette Pantoja Díaz (Univer-

sidad Estatal de Milagro, Ecuador) 

Sustainable Marketing. Handle the unknown- Maria Colurcio (University Magna 

Graecia of Catanzaro, Italy), Alessandra De Chiara (University of Naples 

L'Orientale, Italy) 

Ethnoanthropological perspectives in comparison about the origins of symbol-

ism - Giuseppe Iurato (University of Palermo, Italy) 

Fuzzy Logic and the Well-Being Index in Chihuahua, Mexico - Virginia Ibarvo, 

Gaspar Alonso Jiménez, Luis Cardona, Elena Delgado (Instituto Tecnológico de 

Chihuahua, Mexico) 
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Business Project and Issue Management  

Chairs: Mike Jackson, Louis Klein, Primiano Di Nauta         Room 2 

 

The Relation of Innovation and Project Management in Small Enterprises - A 

Systemic Approach - Inga Haase (University of Siegen, Germany) 

Project Impact Constellations - New tool to grasp the complexity of public sec-

tor projects - Ursula Kopp, Martina Huemann (Vienna University of Economics 

and Business, Austria) 

Is Speed the real ‘Enemy’ of the Systems Approach?: A Practitioner‘s Reflec-

tions on the use and adoption of Systems Thinking in Urban Regeneration in 

the UK - Michael Charlton (Sheffield Hallam University, UK) 

Projects, Super Sized Projects and Black Hole Projects- Charles Villanyi Bokor  

(The CERP Group, Canada) 

From Re-Covering to Recovering Projects that Went Bad Projects do not fail. 

People fail them - Charles Villanyi Bokor  (The CERP Group, Canada) 

TONE approach to transforming the Middle Management - 

Sriramasundararajan Rajagopalan (Agile Training Champions, USA) 

Internal and external pressures on system embeddedness: some evidences from 

sustainable and responsible tourism projects - Mario Tani, Ornella Papaluca 

(Federico II University of Naples, Italy) 

The Big Machine. Production Networks in action - Piero Mella, Carlotta Meo 

Colombo (University of Pavia, Italy) 

MOEST: Model of the Organization as an Efficient System of Transformation- 

Chiara Demartini, Piero Mella (University of Pavia, Italy) 
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 [Business Systems] Design 
Chairs: Stefan Blachfellner, Thomas Wallner        Room 3 

 

The business of creativity: Strategic orientations and business models in design 

firms - Ieva Rozentale (University of Amsterdam, The Netherlands) 

Using a systemic approach to improve the quality of life for women in small-

scale agriculture: Empirical evidence from Southeast Asia and Sub-Saharan 

Africa- Ockie J. H. Bosch,  Nam C. Nguyen, Tuan M. Ha and Kwamina E. Banson 

(University of Adelaide, Australia) 

Learning Systems Design for I/T Alignment - John Paul Kawalek, Arun Sukumar, 

Stephen Dobson  (Sheffield Hallam University, UK) 

Two Limitations of the Systemic Conception of a Business Model - Darek 

Haftor, Andreas Koczkas (Linnaeus University, Sweden) 

Rethinking the Business Model for Small Companies: a proposal - Maria 

Colurcio, Monia Melia, angela Caridà (University Magna Graecia of Catanzaro, 

Italy) 

Supply Chain Biomimetics - Thomas Wallner Andreas Herbst (University of Ap-

plied Sciences Upper Austria, Austria) 

The need for Systemic Design in Business Innovation- Stefan Blachfellner 

(Bertalanffy Center for Study of Systems Science, Austria)  



21 
 

Sustainability and Social Responsibility  

Chairs: Mauro Sciarelli, Rosa Lombardi                      Room 6 

 

Energy Development in Africa and the Performance of Renewable Energy Pro-

ject - Yohannes Haile (Case Western Reserve University, USA) 

How to Operationalize the Notion of Sustainability? – Understanding the Pro-

cesses and Their Effects on the Elements in the Sustainability Heuristic Model - 

Leah Soroka (University of Guelph, Canada) 

Pluralism of Objects, Functions and Values in the System of Accounts for 

Global Entropy Production (SAGE-P):  Double Entry (Nonlinear) Bookkeeping 

for TEEB – Anthony Friend  (University of Ottawa, Canada) 

Human Capital and sustainability as Value Creation Levers in Leisure Sector. 

A model suggestion through the case analysis - Cecilia Casalegno (University of 

Turin, Italy), Carlotta Meo Colombo, Michela Pellicelli (University of Pavia, Italy) 

Resilient organisations: adaptation versus resistance in the transition to a sus-

tainable future – a concept  - Erika Quendler (Federal Institute of Agricultural 

Economics, Austria)  

Proposing a governance model for smart cities - Francesco Bifulco, Marco Tre-

gua, Cristina Caterina Amitrano, Anna D'Auria, Annunziata Alfano (Federico II 

University of Naples, Italy) 

Fighting ecomafias: the role of biotech networks in achieving sustainability - 

Rosanna Spanò, Nadia Di Paola, Roberto Vona (Federico II University of Naples, 

Italy) 

Financialization, Corporate Social Responsibility and Sustainable Develop-

ment. An Empirical Analysis on a Sample of European Companies - Costanza 

Consolandi (University of Siena, Italy), Roberto Ferulano (P&G SGR, Italy),  

Ameeta Jaiswal-Dale (University of St. Thomas, USA) 
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Financial Management: New Perspectives on Risk Man-

agement and Financial Innovation  

Chair: Enzo Scannella                                    Room 7 

 

Technological Transition of Banks for Development: New Information and 

Communication Technology and its Impact on the Banking Sector in Lebanon - 

Maria Hilal (Université Antonine, Lebanon) 

Systemic Risk and Banking Regulation: Some Facts on the New Regulatory 

Framework - Andrea Flori, Fabio Pammolli, Michele Bonollo, Irene Crimaldi, 

Massimo Riccaboni (IMT Institute for Advanced Studies Lucca, Italy) 

First Exploration of Rationality in Rating Agencies – the Case Study of Bond - 

Hsueh Chen-hua (Chaoyang University of Technology, Taiwan) 

Financial Effectiveness of the EU Banks in the Period 2007-2013- Justyna 

Zabawa, Magdalena Bywalec (Wrocław University of Economics, Poland) 

The Effects of Corporate Governance on Bank Financial Performance: Evi-

dence from the Arabian Peninsula - Ahmed Mohsen Salem Al-Baidhani (Universi-

ty Putra Malaysia, Malaysia) 

Private pension plans in Poland - possibilities and social awareness - Magdalena 

Frasyniuk-Pietrzyk,  Magdalena Walczak-Ganko (Wroclaw School of Banking, Po-

land) 

Potential risks and disclosure: evidence from the Italian listed companies - Dan-

iela Coluccia, Silvia Solimene, (Sapienza University of Rome, Italy) Rosa Lombardi 

(Link Campus University, Italy), Giuseppe Russo, (University of Cassino and 

Southern Lazio, Italy) 

Cyber fraud incurrence and Bank's preparedness in fighting the cyber fraud 

risk: Evidence from Zimbabwe - Shewangu Dzomira, (University of South Africa, 

South Africa). 
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Poster Session 

Expansion of Social Responsibility in the Business Process Engineering - Irina 

Gogorishvili (Tbilisi State University, Georgia) 

Simulation Model of Labor Force in the Manufacturing Company Based on 

System Dynamics - Mağgorzata Baran (University of Rzeszów, Poland), Justyna 

Stecko (Rzeszów University of Technology, Poland) 

Marketing and Cybernetics. The Cybernetics of Value Co-creation - Raul 

Espejo (World Organisation for Systems and Cybernetics, UK), Gandolfo Dominici 

(Business Systems Laboratory, Italy) 

Marketing as a Luhmanian System - Gandolfo Dominici (Business Systems La-

boratory, Italy), Andrea Pitasi, Giulia Mancini (d'Annunzio University of Pescara, 

Italy),   

The Analysis of Business Performance in Small and Medium Hospitality En-

terprises in the Republic of Croatia.  - Ivona Vrdoljak Raguģ, Ivona Miliĺ Beran, 

Zorica Krģelj-Ļoloviĺ (University of Dubrovnik, Croatia) 

Mihajlo Pupin, the Scientist who gave birth to Social Responsibility, before the 

CSR System was born - Branka Jajiĺ, Jelena Jajic (Belgrade - Zrenjanin, Serbia) 

The Significance of Market Research to Businesses - Agim Zuzaku (European 

University of Tirana, Albania) 

The Black and Scholes Model: A Report on the State of the Art - Federica 

Evangelista, Matteo Palmaccio (University of Cassino and Southern Lazio, Italy) 

Social Network Sites as marketing and communication tools: opportunities and 

constraints between internal management and outsourcing - Giancarlo Scozzese 

(University for Foreigners of Perugia, Italy), Roberto Bruni (University of Cassino 

and Southern Lazio, Italy) 

Social media for the management of luxury brand- Andrea Moretta Tartaglione, 

Giuseppe Granata (University of Cassino and Southern Lazio, Italy) 

Using Real Option Theory to Evaluate a Technology Investment in Italian Net-

work Industries: “Enterpreneurial perspectives on Next Generation Networks” 
- Catello Giovanni Landi (Federico II University of Naples, Italy) 

Strategic Networking to Small and Medium Hospitality Enterprises and Farm-

ers in Improving Gastronomy in Croatia - Zorica Krģelj-Ļoloviĺ (University of 

Dubrovnik, Croatia) 
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ROOMS MAPS 
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ROOMS MAPS 
 

 PALAZZINA LUPATELLI - VIA CARLO MANUALI 
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